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Declara�on of decontamina�on of dosing pumps and components in 

accordance with health precau�ons  

(to be completed by the customer/operator) 

Important notes on the process: 

Please complete this declara�on completely and truthfully. Send us the document in advance by e-mail 

(dosingpumps@flusys.de) and a�ach a printout to the outside of the transport packaging in a clearly 

visible way. 

Please note: To ensure the safety of our staff, we cannot accept or process equipment without a 

decontamina�on declara�on. This leads to delays in the process. 

1. Devices and components: 

Pump Head Type  Drive Type  

Pump head SN  Actuator / WADose SN  

2. Component Condi�on & Decontamina�on 

Was the device in opera�on?  

    ☐  No. Device s�ll in its original packaging 

    ☐  No. Device unpacked, but neither installed nor in contact with process media.  

    ☐  Yes. Contaminated with the following 

media:  

 Have suitable decontamina�on measures been successfully carried out? 

   ☐   yes no    ☐  

Descrip�on of the decontamina�on measures: 

 

 

Customer and order data: 

Company name  

Contact person  

Phone / E-mail  

Delivery note / RMA  
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Is there already contact with one of our employees? 

   ☐  No    ☐  Yes, with Mr. / Mrs:  

3. Scope of the order & error descrip�on: 

Which components are to be maintained? 

   ☐  Complete system (pump head and drive) 

   ☐  Pump head only 

   ☐  Propulsion only/ WADose 

   ☐  Only described error pa�ern 

 

Detailed error descrip�on & included accessories: 

 

4. Logis�cs & Service Op�ons 

Do you want an express service? 

   ☐  Yes (within 5 working days or less - only possible by prior arrangement) 

   ☐  No (standard turnaround �me approx. 2-3 weeks) 

 

5. Legally binding declara�on 

As an authorized person, I hereby warrant that all informa�on in this document is accurate and 

complete. I confirm that the equipment and components have been properly decontaminated, that 

the shipment is safe and in compliance with all legal requirements and safety precau�ons (see pages 

4-5). 

Company  Name: 

 

 

Road  

 

Posi�on:  

Zip code, 

city: 

 

 

Phone:  

Country:  

 

E-mail  

 

Date  

 

Signature/  

Company 

stamps 
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Health and safety precau�ons  

for the return of metering pumps and components 

General informa�on  

This document is used to record all safety-relevant informa�on for the return of pumps, pump 

assemblies, instruments and other components. 

As the operator, you bear the legal responsibility for the health and safety of all persons who come 

into contact with the returns - from your own shipping staff to the transport company to the 

employees in the goods receipt and service department of Flusys GmbH. 

Important: Any poten�al contamina�on must be disclosed, even if the device has already been fully 

cleaned and decontaminated. This declara�on must therefore be completed in full for each return. 

 

Decontamina�on Statement 

To protect our service personnel, binding informa�on about the condi�on of the equipment must be 

available before any work begins. 

 Please send this legally binding declara�on in advance by e-mail to your service contact. 

 A�ach a second copy to the outside of the transport packaging in a clearly visible place (e.g. 

in a document bag together with the shipping documents).  

Please do not put the declara�on in the box. 
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Guidelines for prepara�on and shipping 

Please work through the following checklist chronologically before shipping: 

1. Emptying: Drain the process medium completely from the device and all dead spaces. 

 

2. Remove the filter: Remove the filter inserts from a�ached or loosely supplied filters and dispose of 

them properly. 

3. Decontamina�on: Clean  the appliance by suitable measures (e.g. rinsing with compa�ble solvents, 

neutralising with gas, hea�ng/outgassing) to such an extent that it no longer poses a risk to people or 

the environment. 

4. Sealing: Close all process connec�ons and openings air�ght and liquid-�ght. 

5. Packing: Shrink-wrap the device in a suitable protec�ve film (or pack it liquid-�ght) and ship it in a 

sturdy transport container. 

6. Safety Data Sheet: If the device has been operated with dangerous, toxic or aggressive media, 

please a�ach the appropriate Safety Data Sheet (SDS) to the shipment. 

 

 

 


